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Simplify Through Technology

The right technology for your business

Using the appropriate technology in your supply chain is key to making smarter decisions,
doing more with less and maintaining greater control.

However, navigating all the different options in front of you can be complicated.

That's where we can lend a hand. Our IT professionals know when and where to use technology
within your supply chain to help you re-imagine the possibilities.

From advanced data analytics, innovative warehouse systems and smart shipping solutions, to real
time supply chain insights, predictive analytics and advanced automation, we apply cutting edge
technology and machine learning that will help transform the way you operate.

Whether you're looking for hassle-free returns for an exceptional customer experience or wanting
to leverage your business's data to make better decisions, we've got you covered.

Embrace innovation with UPS Customer Solutions.

© Data-driven insights
I Smart shipping solutions
Warehouse automation systems

o End-to-end network visibility

o Machine learning and predictive analytics



Innovate to succeed.

In today’s technologically advanced world, customers expect a seamless

experience from point of sale right through to returns.

However, getting the right technology in the right place to deliver on these

demands is a complicated equation.

At UPS, we know a thing or two about using technology to move goods
around the world. In fact, our world-class technology teams spend every
day exploring and analyzing cutting-edge solutions to make sure our

network is as efficient as possible.

Enterprise-level, multimodal shipping solutions to
optimize your shipping workflow.

- Seamless integration with your existing systems
- Cloud-based or on-premises solutions
- Enterprise Resource Planning (ERP) Integration
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Advanced data analytics and tracking solutions help
identify opportunities that maximize your business's
bottom line.

- Real-time data insights into your operation
- Track performance and billing trends

- End-to-end parcel visibility

- Proof of delivery

- Proactive response enabled through machine
learning
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Customizable solutions enabling hassle-free returns
for your customers and their end consumers.

- Dynamic returns solutions
- Web-based portals
- Efficient pickup management

- Seamless international returns
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Data services solutions help keep you ahead of
day-to-day challenges and enable you to make
more informed business decisions.

- Automated reports with actionable insights
from your billing, tracking, and rating data.

- Provide your customers with access to a steady
flow of data to build better business
relationships that help unlock your competitive
advantage.

Optimize your operations with our cutting-edge, chain of custody technology solutions.

- Trackand record chain of custody data for assets using barcode scans.

- Advanced logistics, end-to-end management, and smart tracking capabilities work together to create parcel

visibility and audit trails in your organization.

- Streamline inventory functionality and processes for greater customer satisfaction.

Whether you're looking to implement smart shipping solutions across your network or
dreaming of having real-time actionable insights at your fingertips, we’ve got you covered.

Talk to a Professional >

We get technology, we get logistics and we get you.
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